CAN YOU BECOME OUR

Description

IN THE DIASPORA?

Job Profile

BRAND AMBASSADOR

The Board is currently seeking a highly driven, professional part time HELB Brand Ambassador who will be responsible for driving
brand awareness, recovery and advocacy by working closely with our clients on our products and services. The Ambassadors will
tell the story of HELB while also encouraging colleagues not repaying loans to start repayments. The effort will complement our
services due to the increasing number of loanees migrating to the Diaspora.
HELB ambassadors will ensure dissemination of our role and answer questions for the purpose of generating public interest
in our services. They will implement Loan Repayment and Recovery campaigns and provide feedback on opportunities in the
Diaspora. Generate a buzz through passion and engagement.

Work Environment

The ambassadors will build strong professional relationships at Diaspora events, conferences, conventions and trade shows e.t.c.
They will provide loanee statements, request for any penalty waivers as per policy and on-site assistance on how payments are
made to the Board. Provide detailed feedback on attendee interactions and comments.

Education and Other Qualifications

The ambassadors will be required to be University graduates preferably those who benefited from the University Loan Scheme
and have cleared the loan. They should be energetic, articulate, engaging and tremendous interpersonal communication skills.
Enthusiastically create memorable brand experiences for our clients.

Compensation

A favorable commission will be agreed between successful applicants and the Board.
If you are passionate about changing people’s lives by changing through education, apply to join our team today!

APPLY NOW & JOIN OUR TEAM TODAY!

To achieve Vision 2030 HELP HELB to recover past loans
Higher Education Loans Board(HELB) 18th Floor, Anniversary Towers,University Way,
P.O. Box 69489-00400 NAIROBI. Tel: +254 20 2278 000 • Cell 0711 052 000
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