
To Achieve                HELP HELB recover past loans

For repayment details get in touch with us on:  

Email: billing@helb.co.ke 

or Tel: +254711052000/259/270/315

The Board would like to state that in accordance with the HELB ACT 1995, SECTION 15 (1) 
and (2) a penalty of Kshs.5,000/= has been levied for each month or part of the month that has 
remained unpaid since maturity of the loan.  Accounts that are currently not active regardless of 
previous partial payments also attract the penalty.

This is to notify the general public and in particular all University Loanees that;
1. The Board shall waive all penalties for any individual loanee who will pay his/her outstanding 

loan in lump sum.
2. The amnesty shall run to 7th July 2013.
3. The amnesty is aimed at giving University Loanees an opportunity to pay any outstanding 

loan balances due to the Board.
4. Loanees may check their outstanding balances via our website: www.helb.co.ke 

The Board wishes to request the Loanees to take advantage of the extended amnesty period 
and partnership with the Financial Institutions.
 
A certifi cate of clearance will be issued thereafter

Now partnering with Financial Institutions for loanees to access Penalty Amnesty Loans

Family Bank Limited is a fast  growing commercial  bank  with a countrywide 
branch network whose  vision is to  positively  transform lives  by enabling 
people create and sustain wealth through access to flexible, affordable 
financial services. To support our growth strategy ,we are looking for a 
dynamic, proactive professionals with strong credentials and relevant work 
experience to fill the following positions:

1. JOB TITLE:  Credit Manager 

Job Purpose
Reporting to the Branch Manager, the person will be responsible for 
developing new and manage existing customers in relation to the credit 
function, supervise and train credit officers as well as implementation of the 
credit relationship strategies to ensure compliance to regulatory and Bank 
Policies & procedures. 

The Person
The ideal person must possess the following:
• Hold a Bachelors Degree in Business, Accounts, Finance or related 

field.
• Professional Credit qualifications will be an added advantage. 
• Have a minimum of four (4) years practical banking experience in 

credit  with proven result oriented track record in credit relationship and 
lending.  

2. JOB TITLE: Credit Officers

Job Purpose:
Reporting to Credit Manager, the person will be responsible for the growth 
of loan portfolio in line with the Bank’s Credit policy, requirements and also 
maintain the agreed PAR and turnaround time.    

The Person: 
The ideal candidate must possess the following:
• A Bachelors Degree University graduate.
• At least 3 years experience in a Bank two of which should be in credit 

function.

3.  JOB TITLE: Direct Sales Representatives 

Job Purpose:
Reporting to the Sales & Business Development Team Leader, the Sales  
Representatives will be responsible for acquisition of new business. The 
position is on  contract terms. 

The person:
The ideal person must possess the following:
• A University Degree in a Business related with at least a minimum of 

grade C+ with a C in Maths, English & Swahili. 
• At least 1 year experience in Banking, sales or client relationship 

management. 
 
Other key considerations for the listed jobs will be; possession of good 
communication, interpersonal and customer care skills and impeccable 
integrity.

ALL applicants MUST apply online to the email Hr@familybank.co.ke; 
closing date is 5th  of February 2013. 

Canvassing will automatically disqualify the candidate. Only shortlisted 
candidates will be contacted.

“We are an equal opportunity employer.EXTENDED to 7th July 2013

Terms and conditions for each fi nancial institution will apply


